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GIZ 56 0pgol doliybolidggommdsl bobgemaddmgobgmml dobosklimatmogo dbotols bolibmMgls o
0830MM 0 309t godmmgdnem dmbodhgdgddy.
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99603030¢m0(h (9030 13030890000 Jotrmg0L bobgmddmgabgemmU dogmadgdo s MgamadgbsEngdo
300m00bdMgmol 2021 Byl 3mblymaoioolo o htgbodbaol 3gbd®ol (CTC) dogt dgdndoggonemo
,00domodgms  13n308d0M0kd o ©30bobidhmozonmmo  bokoghols dgdoboddol  gobgomamgools
3mb39xE00L" bggoob. bobymmddmgobgmmby dydomadols dhmEgldo gomgamolbobgdyemo ogbo
2020 Bgemb (GGLD) 36hmatmodols 3ggmom 0bmgoEegoole o Mgnmmdgdol 3gbpemob (IRC) ot
0m0800g0ycmo 33emgg0m vbg30tM0dolt o 2021 Bgeml 3mblyemdogoobs o Hthgbobgol 3gbhtol
(CTC) Bogt gobbmbmEogemgdymo  33emg30m0  0b306Mmodol 3oemooE0ol 890098980. v83tMymay,
bobgemddmgobgemmby dndomdol 3thmEgldo odohgdom dgbbogemom ogbs Logotmggmmls ¢hgo
9960303otmohghol 3togdhogo. 2 bobgemaddmgobgmm Foddo gonddgde (300gho Fnbogodomonghol
360gdho3ol vboemoBol 3obdmgocgdym dggagdl.

bobgemddmgobgemm  gobznmgbogmos  Logobmggemmlb  Fgbogodomopgdgdol  dgtogdobmgols
99603030¢myG0  dmdLobytmgdol batolbols gondzmdglgdol 808bom Pan3egdodols godmygbgool
bgomdgbymdobomgol.
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bogotm dobmgol mgmMoodo dmabobytmgdol botolbo dmdbdotgdemgdol Logotmgogdols o
dmmmE0bgd0l  o3doygmazommgoole o goodeddgoom dglitymgdolmob sbmiEotgds, Mog
0mdbdomgdemgool 300gmaoemgoom  gobobodmgMgos. bogoMm obglgdyemgosd dmabobytgdols
006mgod  d90demgdd  gobobmmEogemml  306mb3gdemmdols  btymo  oEgom, obatgml
060930690mmgobo  g30bobliyto Ggbydbo, Mm o dogmobbdggs, mpdzo oy dmdbdomgogemo
3004ma300m0 06 oMol Imdbobygds botolboobag b hoomgmgde.

0mabobymgool botobols dotmmgy 3maddemgdbydo o d08o630dotmymo dmEglbos, Mmdgmos
dmadbobytMgools  B0bmeogool  yggemo  9hoddy (00893030, 3obbmMiogemgoy, dgmelgde o
306300006900/8079FMdglgds) botolibdy mGogbdogool anmolbdmals. yetm dotpogo, botolbols
dobmgd  botolbdg  mMogbhotgdym o  303emydo  gobdgmbgde by,  dmgdgrogdedo
300mobohgde: 089339, do039mY, 30dedmB3Y, 03mddgyg (8o0ndzmdglyg), dooboemody. botolbols
0obhmgodo  mmazobobgoymop  Hobmymos  obglgdnmgdols  bgemddmgobgemmos o

0060096 g00.3
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nbo3odomohgho  30bmbIgdemmdom  goblodmgtymo  ;nbdisogool  gobbmtzogmmgdoliols
dyboEodogmyéo  dmabobytgdol Fobmegdoll PBGMbggmymals. dnbosodogmymo  dmabobydmgdols
0m0bdotmgdgmo 30 0BognMo o oyhoonmmo 3oMgoos (d9dgmddo, dmdbdotmgdgemo) -
00080mMmOtM0g0  dmbobemgmos,  dMolpgoo,  608bglo,  vMmObedmaghmom  mMgobodosogodo,
M mdemgdoE 99b0Eedoemyto dmadbobymgool botmolbols dgdaoligdemgdl Botdmoggbgb.

dybogodogmydo  dmdbobytgdoom  mdbdokgdemgool  3Bogmagoemgdol  pBMYbgmymae
00080MMIEM030 bgmoliymemgdol dodotm bromdols gohgbol o Botdohgdymo sgommdtogo
03003300 m39tmmd0l BobodoMmovs.

dnbogodomohghdo botobbol dobmgs botolbol pBenbggmymaol 3maddemgdlnto 3Gmigbols
BotBobmgoll  p303d06gdd,  MHmM3gMoE  mogodomggmo  botMolbol  PBtybggmymazols
00080eMMOEM030 3t0h03ol dommohgho dmoaMgdom 0byggde. dnboigodomonghdo botobbol
dobmgo  dmogogh  botobbol  gondgmdglgoody  mmogbhomgdyem  Bobolibod oggadomm o

3 David L. Goetsch Stanley Davis, Quality Management for Organizational Excellence: Introduction to Total Quality, Seventh
Edition, Pearson Education Limited, 2014, 1-19.
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d080b00d0Mmmyem  mmbolidogdgdol  ghommdmomdol,  GOmdgmmog  bogohm  Ihmydhgdob,
dmadbobyMgool, doo o goky 3MmEgligools, ©dobolhtMogongmo gomgdml o oodosbyto
Ggbymbgdol 3008030 3ondzmdgligdols 3migldo godmobohgds? (ob. oog®mads 1).

bogotmggemml  FyboEodommonghgddo dmdbobytgdol botolbdy mGmogbphogod  3mademgdbnt
3GmEgbo o6 gobobogmgde. o6 dGMBYOMIL batolbol PBtnbggemymaol deogMoo dmemopgo,
mdgemoi dmabobydgdol dobmegdol Lbgoolbge ghoddy 960d3bgemmgedb og3gbdl  botobbols
8Mbgamym@edy 3o0390gdco.

17141 1

<

bd®OLLOL FO®O)30

8533302

(pobbmAgo
Jegde)

33363em0Dy

35©339:§3)
(3983b903)

4 bagotm 30hmEydhado - 38y, bgggho, LMo dmgobo s bbgy, mBbobymgds - bathgbgdol gohoby, 3396gdemmdols
bgdotmgol 3o39ds, LeEosmn®o obdotmgdols 3hmgmedgdol gobbmtzomgds o bbgs, dos o godyg dhmEgbgdo -
9m3bdomgdgmmob  3m3nb0gaEos, Jobmbol o doo 0bbBMY30gd0l o8l PBEMYBIIMYMA3, dmpogotgdymo
006033OMIMYo0ls 9tligdmdy, dnboEodacmydo bodbobymgdol o MmMZsbodoEngdol 3mmmobotgdymo bogdosbmds o
bbgo, 98060LHGOEYMO goMgdm - 3mbdsmgogmmmd 3obomyda 3gmomamBymdnmo dgbmds o 3900emasbBymdacmo
006033 gdo o ©sd0sbyko  Mgbydlgdo - dmabobymgool bokolbdg mMogbdhotgdymo, 3300300
dmbodbobytggodo.
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Mhmambi 0moboddbs, botmolbbol dotmgol doMomoo dodobo  3dogmazogmo  dmabdotgdgemoo.
dgbodedolbog, 3mEbs, my o Lyl dmadbdomgdgml o Gmamm Pbd o3degmaommgls ob
3000306009000 Jglitnemegl dolo dcgmm0bgoo, batolbols dotmgol 3M0h03neMo d7E30EMIo9MO
dommdod. ° ombodbymo  gmeEbol  Jomgdol  dotoomoo  0bLHEYIgbho  dmdbdatgdgemomob

13039800600, OMIgemos bbgoolbgo 3manbozosool Lodyomgoom o Byotmgdom dmalbsbytmgdols
®0Md089 8t3bdotmgdemoligad doggdyem 0bmmEmBsiEosl Bothdmoggbl.

dmadbobyMgools batolbol gondgmoglbgoody 8080680d0Mmmyemo dmaBbdomgdmmgdol nayavgdotols
900900l 800g®mo0 O 3MMEEboMgoymo 9ggdoboddol gotgdg dmabobymgdols botobbols dotmmgs
396 gobbmmEogmgds. 83039 MM, mdbdstmgdgmmob P3y3egdomol gmgddnmo 39dobobdo
06033bg0mmgobo 3o mods dmabdatgomols bromdol dma3mggdol s Lbdotmmgdtogo g9d0L

00800000 dld30eMgdMCO.

99603030emohghdo 13n3988060L dotmgs gnemobbdmol, dmabobykgdol goydzmoglgdol dodbom,
13030800600 008933300, domgool, vbogmobols, vbgatndggool o 890093900l gdmbLGHEmoMgdNl
3MmM&060MHg070m0 o gm0 3MmEgLol 0tBgdmMdsL.

0m0b3ocmgdgmmab 303089060 bgoobbgs bobol dgodemgde ogmls:

1 3d9dym0o0b93g00 (Bogogmomog: Byoemds odmbgmds, bomytmo gowsnbgy, Lodogdgm domdo
93060HMOE00L baoho 3Yo 9Ydomol - ogggbdomgm);

1 B0boogdgdo (Bogomomo: gmbmgm 60n39hdo 8o30mzoemoliBobmom dbogmgodtgdols
0b0gd900b bgemdgbymdol 3thmatmads, 0gogd Hggbl obiobemgdodoi dmagobymoa L3gato);

T 995306939060 (3mBodhonto o b9gohnto) (Jogomoma: bothgbgdol gnmgodo sGroliszdotmolo
omgbmoolivs, b3ggtdo EdmMbHoggdnmmo Ldogdgm shMogdzombgoo ybotolbmes, Hggbl
beegemdo dogmoob 3otgo bdmtbnemo dmgobo dmgbym);

1 dg30mbggoo dhmgdhgoolbo o dmabobytgdol dglobgo (Fogogmomoco: 3dgbgdemmools
b900tmgo 96 Ibo0demyMo bmEosmyto obdomgds MHmgmt o30mm?)

5 80g30momog, 3mdbdotmgdgeml dmmmobo oggl, Gmd 3dg090emmdnls bgdotmgsl wsedomgdym Mmdo doomydl
(Bogmmeo0bol o33oymas0emgde), mndEe dmdmohgbl, Mmd 33g69dcmmdols bgde®mgy 1389 Lobmoob gonbgemgmms
9emaddOmbymo  gm®domoy  bgemdobobgombos, Moy dmdbdatgdmobmgol  Lobytgamo ogm  mpdge gl vy
J9bodemgogemo o6 0ygm (8o odocmdgonemo dglitnemgos).
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dnboi0doemohghdo dmabdotmgdgmmmadb 33n3ogdomli dmabobymgdol botolbols gondzmoglgdedy
0080600306007 o 300gMoo o JMMEmE0boMgdymo dMmzglbiol boby o6 goohboo. 3MaYbogeEool
0b6(h9blogmds dglivdodolo dmbyemggdols 0bogoyemned oghontmmdsdge 88M3nYONMO
doMomoo badmgomgdol 0bgm®mdomgdol ob 0bogoyoemyd dgdmbggggody Ldmbhobyho
9080M 00l BmMTd 0dal.

00800m0m00, 3303930060l bodyommgdom  Imdbdobgdgemo  dnbogodogmophgholiasd  0mgdl
0603M 33006 My Mol 0bygds 06 olitiymegds gbs my ol ebgmlpMmYIHYEIMo d3hmgddo,
30l 6o Jodobmml  bmEoomyMo  obdotgdol  dobomgdoe  obs  dybogodomodgho
0m0bdotmgdemoligob 0mgoll 0bym®maEool adosbgdnmo gokyg gobomgdol, doybogeto doboyho
3bmggemgdols o bge bvgnmbgdols dglobgd, hmdgmbog dgodemgde dmadyggl Mgogomgds o &3.

99603030¢m0h9 (9030 1303089000l Imgdgn dgdoboddgdo ob vmogddgds Mmams dmabobymgool
botolbols gondzmdglgdol bodgomgds o dgdmbnemo 0bgm®mdsgool odydaggdy, dbogmobo o
dmabobymgool botmobbols gondgmoglgdol do8bom godmygbgos ot beogde.b

99603030¢myGo  dmabobyMgdol botmobbol PBEMPbagemymazol 308bom, y3n3ogdotol dgdobodadds
096030300m0hgHL bod golggl doliybo ombgody: Mo byhl dmdbdotgdgmb? od ombgody doliybo
0dgmgg0 8060369300 07 Mo, MMamM o Mahmd Pbo gobbmtmEogemegls dmabobymgool botobbols
30obondgmoglgdemoco. dmabdotgdgemms Logommgdgools o dmemmeobgdol dgliobgd vgagehnto
3M0bols 06lgdmool gotmgdg botolbdg mEogbhoiool dgbodemgdemmogdo dzotgdo.

1.40ARAET Ux £AT BEITBDAOONOOOONA

bobgemddmgobgemml  d0Bobos,  Logomggmml  dbogodomohghgddo  bgemo  dgnbymb
dmdbdomgdgmomo  33n308d06ol  dJomgool  3mmEoboMgdymo o datowo  Ihmigbols
Bodmygomodgool,  Gmdgmog  dodobmymmos  dpbogodomnto  dmdbsbytgdol  botmobbols
30933mdgigd0dy.

bobgemddmgobgemm  dgggde mMo  bobogmoligob.  dotggmmo  bobogmo  goblisdmghogl
bobgemaddmgobgmmmdo  gobgomomgdymo  Pan3egdomol Bmao  3MbEgwEool,  dmabobymgool
botolbol o 1303089000l gobdotphgdol, vatgmgg bobgmddmgabgmmml doMomo 30800l o
bGnddnmols. Lobgmmddmgobgemmls dgmbyg bobomo Botdmoggbls dmadbobyhgdols botmolbols
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30933md9Lgdodg 308060030t myemo dmabdomgogmmmsb P3n38domol dmegmol smbghel o 00

3m39bgool gobdotmphgdol, Mmadgmois PBMN63gmMYmMAl dmegmol obgtagel o gugdhnMo
0396gd30Mbotgdsb.
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bobgemddmgobgmmadn Botdmeagbogmo dmabdotgommgdmad p3naogdotols dmgemo (dgdgmado,
dmgmo) 131393d0Mol  otmgol  gobobogmogl  Mmgmti  dgbodmgdemmosl ,Mhgomytog

dmylidobmb”  mdbdomgdgml o  Jomgdymo  0bgm™mIsgos  oggomb  3mebo, Mmdgmog
186b39emymaal Imalobygdol botmobbol gondgmdglgdals.

MmO 900030090700 bogotmggemmbs dnbo0dogmohghgools m&3obodosoym
bAGYIONOLMD, 30dmB39390000 o ObgMagol Lobothpm gbodmmgdmmdgdmob. dmgemo
dgbodemgdemmool  dobzgdl  3xboEodomonghgdl  gebobmMzogmmb  dmalobytgdol  botobbols
30933md9Ligdody mMogbhomgdnmo dmmopogs, Gmdgmog  dmdsgoemdo boggydggeml dggdabols
dmabsbyMgool botobbols dotmmgols 3mddmgdbydo dermigbol obgtagol oliobygdaco.

dmegmol dgbodedobo 13n3080060L otmmgs Bobolbot oggadomo o mmMobotgdymo
3mEgboo, MmIgmbog  Iybosodsemydo  dmabobytmgdol botobbols  gondgmogbgools dobdboo,
BotrBotmogl dnboodocmyto dmdbobyhgools dgliododol Lazghmby/bazghmgddy dolybolidggdgmo
39600 bGYIDncnemo 9hmgYMo/gehmgnmgoo ob. 0ogcvads 2.

17141-.2 1
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dmegmol dobgrgom, dmadbdomgdgmmo P3n308doMol dothmgs Mo dotmomgmyto 3Gmisgbols
06 9dmdol bodobmgdl ob. oogMeds 3.

3003900 - ,dogo 3MmEglo* gmMIoMgds 3360303oemobghol memgabodogonmo bhMydhntgdol
8083600 00 3960(3030¢mYM0 dBLbyEmgdols botobbols goydzmagligdol Bo8boom anaegdotols ot mgols
0000060bHGOE0YeM0 dglodmgdemmdgools s dogs 3MmMEgEYMgd0l gobgomamgdsl gymobbdmol.

dgmbyg - 3069 3GmEgbo’  gomoMegds  Fnbogodamopghle o  dmdbdomgogeml  dmEol
30960303006 MML o dgbogodogmydo dImalobymgdol botolbols goydzmoglgdol do8bom
130308006006 Jomgdol  bgemdgbymdol o  doldy Gmgogodgdol  gx3gddndo  IMmiEgnMgool
Bodmyogmodgoodo godmobopgdo.

17143 1
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dmegmol  dgbodedolbo,  Fpbogodomopghdo  dmabobytgdol  botobbols  gopdgmdglgdedy
00806303060 070m0 31398060 Jocmgol dogs 3rmEglio dmoEogl:

1 9gboiodocmopgdhol dghols goobygghomgde o 00beddMmaBgemms JmH0goE00



1 dmgmol slobghgow dhomtMopghnemo dmabobyhgdgdol dghhggels

T 1393939060 Jomgoodg o dothmgoedy dobybolidggdgemo Loogddgdol goblodmgtals
T 1393939060l dormngol 3ermignMgool gobghols

1 193030800600 3m39bol oggadgols

T 3039800600 30mgdols bodyomgdgdol o Byatmgdol dgthggols

T 1393939060L odydoggdol Bhggdbognto dgbodmmgdemmogdol gobtwo o 3d9GbmbommyMo
0mbo399900L o330

1 93030800600 0b5em08L, 9683061033900l o botobbol gondgmdgligool 3tmgliols 0boiotgdels
1 13030800M0L 3cmdbdatgdemols 38ogmazoemgdols dglbogemol do8bom godmygbgdols

1 oodosbyto Ggbyblbigool gobgomotgdol o vdobobdh&mosoymo dgbadmgdemmagdols
3m00em0d9dol

dmegmol dgbodadobog, dybosodsmonghdo dmabobytgdol gondgmoglbgoody d080630doMmymo
0m0b3ocmndgmmeb 3mdbogogool goty dmiglo dmosogl:

T 0000606hMOE0M0o 3060gdmb gondxmogligos s dmadbdstmgdemols bromadols cdmggdols
T 1393989060 boobnm&mBoiom dbotodghols

1 990098900L 0gdmblhtrotgdols

1 9pboiodocmyto dmabsbytgdol bhobootphgdol oggbols

dmegmob i3nbgdzombotgdols 6odndo 3mbzMghnemo dnbogodoemymo dmalobymgdol dogoemomBg ob.
oboMm 2-3o.
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1. 39b0g0doemohghol Igkrol goobyggdhoemgos o msbsddhmIgmms Jmbogo30o

0nb030d0emydo  dmdbobymgdol  botobols  gondgmdglgosdyg  3080630dsbmynemo  P3n3ogdodols
30b30m0Mgooll  PdoMggml  Bobodotmdols  dtmizgbol  dodobom  Iyboodogmohghol  dgtols
dbomoodgho BocmBmoagbl.

dybogodomohghol dghde nbod PBEbggmyml, Grnd dnbogodomongdol 3gtool mobodgomdols
306900l o m0bddtmdgmgdols dogth dmabobytgdol botolbol gondgmodglgde  omogddgdmegl,
GmgmMi Jomo  bogdoobmdol ghm-ghmo Gmogato odmEeby, Modsg Pbd PdMPbggmymb
gmg9emmon bogdoobmdado dmabobytgool batolbol pBtybggemymazols oo dmdogaEoo.

13030800600 dotmgol 3hmEgldo omgdymo gggemo goobygghoamgds mMogbhotgdymo nbooo
094l 3dbdomgogemmo 30ogmaoemgool godmol ndtnbggmbogmaoco.

2. 3GomGmohghnmo 33603030emyMo dmabobytgdgdol dghbggo

dmegmob obytggoliol 3mboEodamongho o b ggowmUL yggmes dnboiodommym dmalobytgdedy
96hmEGOMYM 3MbEgoHMoMgoal. 339mgbo dgogaol dolbomgda, Myamdgbromgdnmos Grodgbody
3ombohghnemo dmabobytmgdol 000gbhoxnoiotgds o dogmobbdggol  gmanbotgds. dmegmol

308639900 9hodmotngo nbs dmbgl.

1303080060 dmEgmol obebgtago dybogodocmy®mo dmabobyhgogdol dgthggolisls dgodemgdo
30mg0molbobgdnem  ogdboll  dgbodedolo  dmdbobytgdol  d9bga30E00Mgool  Bomgbmde,
009Mag0bmgol  on3omgdgemo  bohggool  mEgbmds o dmdbobyhgdoll  Bodohm P33y
Bodmyoem0d90nemo P3n3o330&m0l 3Modhogo.

dmegmol  olobghago  dgbododolo  Tpbogodogmpto  dmabobytgdgdols  dgthggol  dglobgod
bodmmMMM 3mmohogn® goobygghoemgdsls, dnboEodomongdol 8g6ool mobedgdmool 306gdmob
3mblnempEoom, 3nboEodacmopghol dgto omgol.

3. 13939800689 3obbolidggdgmo bdogdhgdol goblodmgmo

dnboiodomohghdo  gobbobmgtymo nbd  ogml  p3n3esdobol  dotmgody  doligbolidagogemo
bnoogddo/bndogddado (dgdcgmado, dolnbolidggdgemo bydogdho).

Jolgbolidggdgom  bpdogdho  Bgodmmgds  ogml  Fpbogodomopgdol  dghool  bhGydhnmymo
9bhmgymo/gbhmgnemgdo.  3g&ool  bdydontnmo  ghmgnmol/ghmgyemgdol  dghbggs  pbooo
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30bbmME0gmEgl otamdMogo Pe3emMgosdmboemgdols dgliodsdobog, Mmdmol goydimdglgdols
308600 bmMz090mgde dmgemol obghggs.

300mbogmolos dgdmbggge, MmEo  dybogodsmonghdo  dMLgdmol dmabobytgdol botobbols
006 mgody doliybolidggdgmo dnbogodammopghob bdgEosmymo bhtnddndnmo gbhmgnemo.’

3olsgbolsdzgdaemo  Lpdogdao  ammobogosl  pBagl  Bgliodsdolo  BeBlssbpmgdol  bggtmdo
130308806000 3obrmgobs.

4. 339393006006 dommngol 3hmEgnhgdol gobgko

dmegmob dgbodedobo p3n3egdomol dotmgol d08bom dgtol d6dobgdom, Pbs ©edph30ELgl
13030800606 dotmgol 0bLhGmydsod (d9damaddo, 0bbhGydeos). 0bLHGYIE0d 3oblodrmghogl
130398006006 FoMmgolmob  ogogdotgdyem  Bglgdl,  GmIgmog  dobmgol  dtmgliol
3006336 g(homdsl o 3tmglido Bobmymo bdogdhgool 3mmemoboiosls pbtnbggmymal.

9303960006 g070m00 06LHMPJ3000 OdMZYIOMMU:
1 193030800600 dobrmgody doligbolidggdgemo bydogddol yo3emgdo-0mgamomdgoo

T 13n3080060b Bogmgdols, LEMO® Mgogotgdols, odydoggool, sbomobol o vbgotnodggdols
Bgligdo o m&dgoo

1 13030800606  dobmgol  3miglbdo  Aotmymmo  ybosodomodghol  3g9Gools o
0069b90nem9dgool  Lbgo  aboddermdgmgdol  (Gogomoma, dg&ool  Lodmagogdoliomob
160009OmM0o08g 3olboldggdgemo LhMyddndymo ghmgyemol meboddtmdemgoo, 3bgmmo
boBoll  m3ghopmtbygdo, Tdgthols BocmBmdoagbemgoo, vdobobdh®mosogmo  Lohoghgool
a0bbogmgodg  Jolinbolidggdgmo d06gdo, ©003-9306 00bsddOM3MYd0) BYbJ30900 O

1B IIO-3085¢mgmMd900.8

T 086gmag, bodobmgdobols, bbgo bogombgdo.

7 ogo®mggmmb 3b6030domopghgool 3gdogdol mmasbodogonmo bamyddneol dglbegmols dggas dmadlbebydgdols
batobbol dotmgody  (0gymobbdgde bobgmmaddmgebgemmdo gobdotmpgdymo  batobbol dotmgs) 3dslybobdagogmo
96090 3O 39O 33603035eMohH3o 3odmgamgbogms.

8 0bLoGYI00L Gggnmotgdol boghmdo dgdogomo Bmaogtmmo Logombo PBOM ©gHomyMoE  gsbledmghymos
1393980060 doMmgol 3hmEgbol smBgdol bbgs 6obomyddo.
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5. 1393083060 3rmEgbol oggadgo

dmegmob dgbodedolbogo, dmabobytgdols batolbol gondzmdglgdsdy d08obdodotmyemo n3n3e3d0to
Bobolbot og9adomo  dMmzgboo.  P3n3d3dotols  dotmgody  Jolinbolidggdgmds  Lndogdhos
gmgoemBemon®mogo 1bo 39083803mb p3n303d0tols ggads, 0y 1303089000l dotmgody Grodwgbody
doligbolidggdgemo bydogdhos N3n38doMol 39ade dgodemgds 899)daggl 9thmmdMogo(.

39800 16000 goblvdmgMoggl Bemol 3obdogmmadsdo 3mbatgpnemo dnboigodoemymo dmabobymgools
30933mdggdobomgol 360d3bgmmmgeb Logombgody n3n3e8d0&mol Jomgdol Byatmgdl, n3naogdotols
900900l 3gGromeEyemmool o 30gdl, 0mgdnmo 13039330600l vbomobBolo o vbgotMndggdols
300090L, 036M9m39 13039800606 dg098900L ©gIMBLAGMOMYIOL BMMIAL, 30gdl o ggadol
aobbmM30gmgdody dobybolidggdgem bndogdphgol.

13039800600 393006 313033060l Fotmmgody doliybolidggdgemo bydogdhob/bndogdhgdol Batoggbom
09(h30390L yboodoemobgdhol dgéo.

6. 9339393006006 domyool bodyomgdgdol s byotmgdols dgtbhggo

0m0b3otmgdemgdoligob p3naegdomol domgds bmbEogmgds bbgoolbge bodymgdom. gtdme,
99dHOM™bymo bodgaemgdgdom (8goemo, bemposmy®o Jigmo, 396333610 s 88.), HamIBmbo,
06036303006 godmmbmgom (Lohoghgdols, gobibaggdgdol, mgdgdols s o8.) o dmbsbemgmdslimed
1090emm 3mdnbogoEoom.

0m3bdomgdemgooligob 33n308806ol  domgds  dgbodmmgdgamos, GMmgmdi  BmMmIsmodgdnmo
Byotrmgdols (30bmMb3gommdom 6987006 9dYM0) 300mygbgdom (0080¢M0mVC:
00030bobhMoEonmo  Lohogkhgdol, gobabogdgdol, 3dghoEogdol obomodol dgggo; Loghmm
3690900bo o gMols bogmblymposom boddml bbmadgdol godmygbgdom o bbomadol mgdgools
0bom0bom), 9gtgmgy oGmORMEMBomodgdymo Bystmgool obdomgdom (bmEoomyto Jbgmo,
bohaemgrmbm 3bgemo bodo, LoBmasmgdtogo o8Mols 3gemgge o vd.).

bbgoobbge  Byotmgdoob  Bomgdnmo  33n3vgdoto  dgodmmgde  ogml  doMododo o
0610306003060,

30Mod0to 13930800605 30mgdd bmMEogmgdd dmgomagdggdmob 3dnomm  3manbogosool
3msgbdo,  doMododmo  p3n3egdotols  domgdol  Byobm  dgodemgds  ogml  Bogogmomolo,
90080 MIEI030 M3003ToMmNZIeMmmMool 3mgdlom gobliedmghymo dmgdomaogdgoms dmbobogmgmdols
3OeM3INM0 BMEFYo0 - olobemgdol Loghmm 3egds, dgtmol dMhgggemms boddm, LogMgdymmb
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bbeomdgodo dmgogmagdgms dmbobogmgmds. doMado®mo P3n3e8domol domgdol Byotms vgthgmay:
0m3nL 3830930, dmgoemogdgms/8mabdotgdgmms 3obgmgdn, dmgomagdgms godmzombgdo o od.

3060030600 P3130890M0l dmogoto dgmogto dbotg dmbobemgmosbood pdgemm 3maybogoiools
m®dom 3000  bomdol  dmdmggdol  dgbodemgdemmos o dnbogodogmohgdol  domogmo
06806003300m 901 gdols 3ob30matgdss. v30Lmab, ol Lodyoemgdol ndgmggs LEMOgVE dgathmgrogl
bbgoobbgs Loboll 0bgm®MdoEos, mdgmog 3mbamghnemo dmdbobytgdols gondzmoglgdobmaols
36O0hognemoc 360dgbgemmgaboo.

306003060 33n3080060L godmbggge dolio godmygbgools bobmymmge. dotodotMo P3naogdotols
9009006 9m39ddnMmds  360d369emmgboe  OFMI0YdYMd  MbdddtmIgmgdols  dmaglonem
16069089, 030bmdb, Bmagnghmo Byatmml godmygbgds dgodemgds ogogdotgdyemo ngml dgatgdom
oMo 13060blpe  botmggomed o MMbmD. dogomomoe  Imabdotgdgmms  3obgemgoo,
dm3bdomgdgmmo 3odmanmbge - mEosmyho 33emggg0o.

060306030600 303980060l dggthmggds o6 gonddbgds dmgomogdglmeb ydgomm 3mdnbogsEsl.
0080em0mo,  3nbogodamopghdo  890mbymo  maoEoamyco  3MmMgldmbogbiool  vbogmodo,
B96r0emgdols gnmol godmygbgoom 8gathmggonemo 06mmsEools edndseggde, meboddtmagmmos (o
obhgyem  0obodgdmdol  doMmo  3odmaombgs,  gmgdhtmbymo  Loghigdo  dmgdomagdgms
3960036930b0 o 3MBgbhotgdol vbogmodo, doligoyto dmabdstgdgemo o od.

00b0dbymo 13030890600l 3obbmM09tmgdols demogto dbothg 0bgmmdoEool dmadmggdol bodobhogy
000 b03emgd0 obobotmggdos, mndEy 308mbggzol Botdmoagbl ndyemm 3mbhogdhol vtmoligdmdols
30609800 06a3mEMToE00l 306 M doboombo o MHompgbmde.

9390mm  dmEgdyemod  300odoMo o vMmodomsdod  P3n38domol  domgdols  EHodrgbody
0b0dgbgemmgobo  Byotml  ombgto, Mmdgmoi o oMol goblodmghymo  vgommdtogo
0300830 m39tmmd0l 3megdboom.

3060003060 93930800600 bgoGr009d0

T gm3yb 389930 - 960L 3mbatgphnem Logombyddy n3naegdomol domgool 308b0m gotmzgzonmo
b0odboo (dobogo, Lggbo ,d98mnonmo  dgbodemgdemmaogdo, gmbognto HIzobglmadgdo,
bogd0obmdol bayghm o 0d.) o dobbom dgthgnemo dmdomogdggdol ganmo, Gdgmog
03600900 9Mhmo ob MHodebody Mom P3n3ogdotols domgdol dodbom. BMIPL I3yl
mMgobodopmmo  obglgdnemgds o630l 0bgm®mBozools  domo  GMgogiooly o
99b900nemg0930L  09bRHoBoE0MgooLbomzol. RMIIL  Fanxwol Bgztgdmob 3mdnbogosoo
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dgodmgde  gobbmmEogmegl  ganmydo  gobbomggdol o Bgbommoom b Bgdoho
30dm30mbgol Bm&Bo0.

1 dmdblotmgdgemmos 3obgemgdo - Botmdmoggbl bdgioomyMop dghhgyem dmgdogmogdgmo
38953, GMIgMoE 69dogMRMME0m 009dL Fmbobogmgmdsl 3gemggobs o 3mblyemaegool
36m39bd0. 389030 0ty 3obdhoddo gobobioboghgdl dmabobytgdols 0dmgd dmbobemgmadsl.
dmdbdomgdgmomo 30bgemoligob mMaoboboios dgtomeymaco bbgoolbge am®mBdom ogmgdl
130308000 dmdbobytgdol domgool dmsgbdo domo godmEomgdol o dgrobgdols
dgbobgod. 3Mohognmo 360d30gemmgobos, Gmd dmdbdotgdgmms 3obgmdo dglsdedolo
3m3mMzoom  Botdmagbommo ogmlb  gggemo ol bmgosmyMo  ganso, GmIgmog
dmdbobyMgoom  Lokagdmmol. odobmaob, dobgmo dghomymmoomn ggdggdgdatgoo
30bobemgool  30b000b P3n3egdoto MmMgbodohmmmob bobgtmdmogo PMmoghmmdol
3GmEgldo  3obgmols Bggthgdo 0dgbgb  godmomgdoll o mobomadb ioemegdosd
A3onemgd&mngo dmabdotgdemols drogmdatgmosl, Mo 8omgonem dgwgagdol bodgommdsdy
o6YMm300m000 dmgdgogdl.

1 dmgoemogdgoo godmz00mb8930 - dmgdogmagdgme godmzombggdol cotmmb dmgoemogdggdo doliynbl
b39996 BobolbBot ImMBBoYdINM J0mbggodl, xmBgemBg gogdnmo dolpbgdos dbomodl o
d900amd 30b8maogdol 9939000900tmgde. dmbodbyem dgdmbgggado Mgompdo byMsmols
dobomgoo d080bdgbmbomos godmgzombgobmgol dgdhgymo dmbisbemgmdols bmEoogmydo
bGnddnme dogdbodogmymoe gdmbggmegl 3nbogodomonghol dmbobmgmaools Mgomy
boygooemy®  bnGydhatol.  godmgombggdo  dgodmmgde  gobbmMizogmgl  Gmgmts
obybymo  gombgotol  godmygbgdom, Mmabog 3ombgody  Logotoywm  3obnbgdo
Bobolibotggs 8oblodmgtnmo o dmgoemodg bobntggem dolpbl othggl, vgtgmgy Moo
300bggdol gmMom, MHmEe dmgdomodg dobybol goggdolbisl megolymmo 0demggs bognmat
3mBoEoab.

0603060030600 93939890600 bgormgoo

1 6900oemgdol gyomo - BotImoagbl vMmodoModotmo 13n3dgdotols Byotml, Gmdgemos
do60mooE  dMOBMEOTMMo 13130800005 308bom godmoygbgde. Bgtogmgdol gyoo
30b3mgbogmos  dmgdogmoagdggools dogh  Logngmoho Boboogdgdobs o  dgmeligdgools
Botlioggboo, vgtgmgg dgbodgbgdols obogogdbotgdmoco. Bgtogmgdols ggmo dgodmgdo
3006m0glgonem 0gdbol vdobolGmosonmm dgbmoodo ob bbgo bogotm bogMhEgdo obgoo
30dmygbgdym 0gboli gemgdhtmbyemo gmmds. dmgoemodal dgndmos Bghomgdol gnmols
300mygbgde  dmobobml  obmbodyto  wmMmdom. ombodbymo  BmMTom  Jomydnemo
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0603M 30300 MHgmts bglio o6 dmombmgl oliybl o dbmemmeo dobo dp&oEbge, dgaoligdo
00 0903060900 bomEogmgdo.

00b0000mImgdol 3o0m300b30 - BMBMOZgoL dEmd30Modnto P3naegdomol Jomgdols
96hm-9hm kbl Gdgmog bmtEogmgds dmgdomagdggomsb ydgomm dgbgdols dgmby
060036 gool godmzombgol wmMdom. omboddbymo Lodyommgdom dglodemgdgemoos
00600d6OMIMgooligod 0bym®mBoiool Jomgds My Mo 30ghebBogdo, Boboogdgoo,
09030690900  odal  dmgdomodgadl  gomagnmmo  bogombgdol  dodotom.  Fo830M0mVC,
99603030emohghdo ©mboddbymo 0bxm&mdsgools 360dgbgmmgobo Byotm dgodemgds ogmb
3960l 6ot dmaoagbgemo.

0MBgnem 00b0dgdmdol Jotmo godm3zombge - 9mbodbymo gmMdom dgbodmgdgemos
0603060030600 Y31n3080060L Joggds 03 bagotmmgogdol dglobgd, mdgmbog dmgdomagdggoo
bbgoobbgs @m®MBomyho oy dMoxgmEOIsmyMo 3maoogosool Looydggmdyg bgedgb
0MBgnem 00609g0Md0l 30Mgomabd.

IM9dHOmbyemo bogtgdo dmgoemogdgmo dgbodgbgdolbo o 3mdgbhotgdol oboemodo -
13039800608 ombodbyemo  Lodyomgds  gnmobbdmol  bmsoomynt  Jugemgddo  vbgoo
dnbogodogmohghol 89d-339Mdy dmgdogmagdggool doglh  godmmgdymmo  dmmbmgbgoals,
d9600d36900L, dgx3oligogdol, Boboogdgool dghomeyem  obogmodl s  dgwgagools
30b8maogdol. 0b6003b9emmgoboy,  3nbosodomongdol  dglodsdol  0moboddtmagml
3gmboogls 3mbo godmoyggbmls hmgmbi mago bmzoomydmo Jugemgdol, sbggg bbgoobbgo
0000 3nMo demohBm®magools dgbodemgdmmdgon gemgdhtmbym Logkigdo domgonemo
060363300 goobogmodgdobmgols9.

dobpopto  0mdblotmgogemo - o0 gm&Bol  godmygbgdom  dnboiodomopgho  0mgol
0603M 30300, 07 Mgoemyco Mo 38l ool dmabdatgdgemo dmabobytgdol dolomgdeco,
39Mdme, Mo 00M0ghgol o  3odmbggagdl bgrogde. ,dobhonto  dmabdocmgdgeml
dnbo0domohghol dogt Bobolbot dgbhgyemo dmgdomogdg BoMdmoagbl, Gmadgmog
99603030emohghl d08otmmogl 3mbatghnemo dmabobytgdol dobomgdec. dobo gobomoo
d960303oemohghob bbgo 0obaddtrmagmgdolmgols nibmadoo.
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1 00600000 30009630mbgbiz0ol vboemobo - gnemobbdmol dpbogodommopghdo o dols
069L9dnem9d9ddo  dgdmbyemo  3obiEbogdgdol, LohBogtgdol, 39dhoEogdol  vboemoBL.
0mb0dbymo Bgotm ghm-ghrmo gggemoedyg 00030 o ggdhnto Lodyomgdss dnboiodomy
dmdbobytMgool  bogbmdo  dmbobemgmdol  Logobhmgdgoolbs o 3momydgools
0009500030306 930b0mz0b.

130398306000 dogmgdol Byotmgdolis o Bgdbogntmo Lodyomgdgools dgtmhggolol dyboiodsemobynhde
dbgogoemmdsdo oo doomml  dmabobytgdol  b3g30m030, 09bgB0E0Mgo0l bz, Lgglo,
bogbmghgdgemo  vgomo, d98myymo  dgbodmgdmmogdo, GOMEbmMbs,  godmygbgonmo
H9db03960 bodyomgdol o P3n38dotols Byotml 0b3myBoytmool botobbo, 133y vGgodymo
360gdhHogo, Imabdomgomolimgol 36mdamos, B30bsblytmo byemBdolobgomdmobs e od.

00gomomog: 0y 39b030domopgho dmabdomgogmmsb 3maybogogoobol 0ggbgdl rgobioydols
bogoomym  Jbgeml  »IFmdgbos  gemgdhtmbyemo  Lodyomgdol  dghhggobol bbmgw dobdy
3080bg0mEgl ygbowyos;

899698¢cmmo0b bgdotmmgols domgdol Imabobytgdedy n3nzegdotol dobomgdsec dgodemgds 9u3gdhnto
0gmb dobhoyco dmabdotmgdmol gm®mBdols godmygbgds. 389bgdemmdnls bgdammgols goigde d3oEtmo
300mbom  hggmodgbhomgonmo 3Mmzgboo, dglbododolbo o0 dgdmbgggedo 3603309emmgabos
dgbbogemogm 0gdbgl dmabobytmgdol Bomgdobols Botdmdmadomo dGogddogyemo godmbggggdo o
9960(30300m0h (00 3MINb0 o0l Mogolgdy-gogdo;

boEooemyMo 30macmodgdols 0bagmoBolmgol Loobhgtmgbm Pbs ogmb BmanL $893900L godmygbgdo,
Mhmdgmog oMbgdymo bmEoomyMo 3hmgmedgdol dgbobgd dgbodedolbo bmEoosmyMo anol
Boc0mBaggbgmms  (8gdmynmo  8gbodemgdmmaol  3gmby  dotgdo,  39bLbombgtgdo,
oboemgodMgdo o 0d.) d930L90g00le o dgbodgbgdols domgdols ghm-ghmo Loyzgmglm
bodyOMgdvo.

7. 33930800606 0dydoggdol dgbodemgdemmogdol godho o 3dghlmbogmybo
dmbo3999060L o330

13030800606 0bogmoBolimgols  36033bgemmgobod  P3n3vgdotom  Fomgdyemo  0bgMETs300b
bobHYIHB9oYMo  BMGTom  dMMogbgs.  3360E0domohghl  pbod  goohbgl  goMzggnmo
3600960ndgdol bomydggemBy dgdndoggdnmo 131398d0Mol vmMoibgol wm®mdgoo, MmBgemog
1303980060l bbgooolbgo Byotml o bodgomgdom dgdmbyemo 0bgm®mdogool bhohobhognho
00093039000 8000080¢mg0L. v30Lmdb, 0bBMMTOE00L dMMoEbgol BmMIgdo Jomdogaw dgbogbgdo
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16000 0gmb o dgbodedolbo 0oboddtmmdmgdol Lbodydom d3otml 8b0dgbgemmgseb ol oM
063930090.

063mM3o300l  o0ydogg00lol  36033bgmmmgebos  gomgomolbobgdymm 0gdbgl  dgGmbmbomyto
0mbo399900L o330l dgliobgd bogotmggemmls 30bmbagdemmdols dmmbmgbgdo.

0b3mM3o300l  dmMosbgol  @mMdol  dgglbgde  doMomooe  Pbod  gobbmMogemoogls
M Hgbohonemo 3olinbgdols mbodgbols o dobogo 0bmmmavEool dgygabols boboom. dogogmoma,
03m®dol dg3bigoo dglodemgdgmo Pbs 0gml Bmaliobytgdol baghmgdols, Logombgdols, n3naogdotols
bobggdols, ogomols, dmadbdomgdemols dmboigdgdol (bgglo, obogo, LogbmgMgdgmo sgomo)
9mb0dgbols bobom, bmmm p3n308d0Mols dotomao dobootmbo dglodemgdgmos Bomomgoyem 0gbgls
9600 96 MM B0bOEYINm. BTOZIMOMNM BMMTS 0bogmgm obote N1-do.

8. 13u30800600b 0bomodo, obgoM0dggoo o boMobbol goyndzmdgligdol dMmiglol
0b0goMydo

13030800606 boboom  Bomgdymo  0bymMIdE00l  vbdemodo  bmMEogemegds  dmdbdemgdgemmo
13039800600 9900939006 8068mgogdols o bhohobhognto edndaggool gm&Bom. P3n38d0tMols
bbgoolbge Byothmgdoob Bomgdnmo 0bgmMIoEol 9bogmodls, Logothmgdobol onygmbydemog
gogoMgdol o obgoModol  dmdBocogool  pBEbggemymal  p3ngogdotoll  dotmgady
3olgbolidggdgemo bydogdho.

dmabobytgool botolbol gondzmoglgde odponMoe 1nbro dodobomgmodwgl dmabobyhgool
Mhmam®E 008933300, 0869mgy 30bbmMzogemgdol 9hoddy. dglivdsdobo, P3n3ogdomol dotmgody
3olpboldggdgemo bndogddo dmabobytgdols dobmeogdol 3trmEgldo n3ngogdodol domgdol dggge
300mgmgbocmo botmggBgdol 3odmlibmmgdsls o dmalobytgdols gondzmdglgdols, dglodmgdemmdonls
d90mbgggodo, onymbgdemog nbs sbgboogl.

00800M0000, 07 1313°380600L d9gao godmgmobs, GMI ghm-ghom odsdo bothgbgool
0936mmM3900L  gnmgdol MomEgbmdd  vMoliogdomolos botolboll Fotmmgody 3dolinbolidagdgemo
byoogdhdo Lolbyeggmos onymbgdmog Pdnbggemymlb dgbododolo dnbosodommyMo vond-ol dogk
gnmgools odothgde. 0 my yggmgool doMmogo o oMbgdmol panzogdotols dggan vobobgdo
13939800600l 063060330 03009000 Yymgdol dgligoogol Boboogools Loboom.

1053 J9dmbgggado ongmbgdmog N8GMbggmymae dgodemgde  godmobodmlb  Fgtol ob  gnModmeo dghobowdo
90806 900bm30L 30306MMZdT0E3.
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130398006089 0bg3ot0d3900 MmMo BmMTom bmmEogmmEgds, 3ghdme: dyommgEydo dbgotodgodol
938000900l o Bemoytmo vbgotmodol dmadBocgdols boboo.

1303080060 dngoemgnMo  vbgotmodo dgodmgde dmaBogl n3n3ogdotol  bydogdhol Togh
Bobobbot oggadoem ML 3mb3mghnmo 1303089000 Byotmsb domgdnemo 0bymmasEool
obogmoBol  Logydggemby.  dogommomo,  obityemeo  Fgbogodommopgholb  bmEoomyho
dmabobytgogdom dmadbdomgdgmos 3dogmazoemgdols dgbbogemols bmsoomp®mo 3gemggs. 33emgsols
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0900989000 9dmblhEmotgds dggodmos, dgb dmodmggd Lodmagomgdols dbotodgtmals.”

11 OsborneD., GaeblerT., Reinventing Government: How the Entrepreneurial Spirit is Transforming the Public Sector,
New York, 1993, 146166.
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